
                                                Guidy App – Test Report - 08-08-2025 

 

Issues in Guidy APP 

1. The count and List mismatched for Number of Courses available, Number of offers Available 

and number of Appointments  

Course Card (Course Page) - API  

   - Course list data and dashboard course count mismatch,Need to change or check the api 

response for course count or dashboard api 

 

Offer Card (Offer Page)  

    - The auto scrolling list only when the offer is status is “ON” then only it scrolling on the 

top of the offer page other item show in the list type of view 

 

Appointment Card (Appointment Card) - API 

   - The count  is mismatch both dashboard and Appointment page 

  - In Appointment page the particular staff  can see all other staff’s appointment is correct 

flow? or only the current user have to see their oppointment only? 

 

2. Loader gets broken –    

3. Empty OTP message should be changed – Fixed  

4. No back button is present across the app as per discussed earlier hence cannot be changed 

5. If new is created from app it's not displayed in Lead section in webapp erp side  

6. Should not allow to allocate batch in app  -  Need Clarification 

7. Batch pop up data is incorrect in app -  Need Clarification 

8. If batch allocated from app, it's not reflected in webapp erp side  

9. If appointment is added from app, it's not reflected in Webapp erp side 

 

Pupil Verification – Pupil details  

1. Default date of birth gets displayed 1970 – Fixed 

2. Self-Assessment – spelling mistake for promotion in 2nd point -   API change 

3. Self-Assessment – Did you like... Should be changed to Do you like... in 4th point  -   API 

Change 

4. If all the Above section is filled – must display at least one course should be display.   

5. Before Selecting course, it should display the suggested course based on the High Score 

displayed -  API changes  

6. Map icon Displayed but it's not clickable -  It Is not clickable it is set default as to enter 

the name of area 

7. No message after Logged out -   Fixed  

8. Already enrolled course gets displayed for a student who have taken the same course  - 

It is possible but we have to fetch the  existing finished course detail for the particular 

customer  to show in the after Pupil Verification page of Pupil detail and if you want the 

to disable the existing selected course details as consider as new feature so i need  API 

and Informtion for this. 

9. When trying to pay for a new course –it shows error message “there is a problem please 

try again later”.   - It is connecting with point number : 8    



Payment  

1. Unable to pay amounts below 10 rupees (no denomination). - View Implement for Rs:5,2&1 

2. IF UPI selected default value displayed.  -  Need some clarification  

3. If UPI is selected – after sometimes – success message displays without payment. -  It is 

existing bug already we discuss this but we can’t get the valid solution for this 

Appointment 

      1. To Shrink the date picker Callender the view not proper alignment – Fixed  

 

Tracking  

1. Log in with new user select course and exit the select course and Click Tracking then view 

report –Common report displays multiple. -  In this area it group the multiple response of 

course selection (Self Assisment/Common report/ Feedback)  

2. Follow up data not displayed. -     In API the Followup data some leads/Customer’s staff 

name as null so it show in the view as “---” 

Refrence for this : -  

 Tracking Lead data : {status: 200, message: Track View, error_msg: null, lead: {lead_id: 367, 

lead_name: Sakthivel.V, lead_mobile: 9080547991, lead_gender: 1, address: M adurai, 

discount_fee: 15140}, course: {course_id: 15, course_name: Core .Net Course, hours: 45, 

actual_fee: 15140, paid_fee: 20330}, staff_name: Kaviyazhini, coupon: null, Page: 4, 

execution_time: 0.015352010726929 seconds}     

3.  

Tracking Lead data : {status: 200, message: Track View, error_msg: null, lead: {lead_id: 476, 

lead_name: Tester, lead_mobile: 9677482113, lead_gender: 2, address: MAdura i, 

discount_fee: 15540}, course: {course_id: 20, course_name: Excel for Enterprises Course, 

hours: 45, actual_fee: 15540, paid_fee: 15535}, staff_name: null, coupon: null, Page: 5, 

execution_time: 0.022075176239014 seconds} 

 

  

 

 

 


